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Is call 
Breeze 
related? 

 

Follow 
normal RSG 

triaging 
steps 

What is the 
issue type?

Breeze Freeze * 

Advise user to print using 
Adobe toolbar and not the 
print function from 
Internet browser 
OR 
Upgrade Adobe Reader if 
Adobe errors when 
opening or printing

Adobe print issue 

Manager reports issue – 
such as a manager needs to 
view their staff’s training 

Breeze Meeting issue 

Content Author question 

Training and D
evelopm

ent (T/D
) 

U
nless specified, R

S
G

 advises user to contact Ingrid – if R
S

G
 is not able to resolve issue 

Refer user to job aid on 
RU – under Field 
Management Training, 
Breeze – Manager 
Reports (Job Aid) 

Stop 
Issue is resolved 
when (a) a fix is 
installed, (b) a 
work around is 
offered or (c) 

training is provided 

Not Found message 

Not Authorized message 

Guest account issue 

Advise user to contact 
Content Author.  If unable 
to resolve, Content 
Author contacts T/D 

Advise user to contact 
AM.  If unable to resolve, 
AM contacts T/D 

Issue RSG Interaction
(Help Desk) 

T/D 

If Outlook plug-in related, 
check UID/password in 
profile – under Breeze 
menu, Preferences, 
General (tab), 
Login/Server name, Edit; 
verify login info.   
If info is correct, 
uninstall/reinstall plug in 

Check if network 
connection issue; in 
Breeze Meeting, the user 
clicks top right box during 
Meeting; green box 
indicates bandwidth is 
fine; orange or red shows 
bandwidth is running 
below requirement

Adobe 

A
dobe 

If T/D
 is unable to resolve issue, a ticket w

ill be logged w
ith A

dobe. 
P

ossible interaction m
ay occur w

ith A
dobe and (a) user, (b) C

ontent A
uthor, (c) LD

A
P

 consultant, and/or (d) Jonathan W
hite 

Is call 
Login 

related?

Advise user to login with 
entire email address and 
Home Page password 

 Asset Tracking / Procurement Douglas Harrington 
Billing Liz Torowski 
Central Intake Kim Williams 
Compliance Tara Cella 
Contracts Kim Williams 
CSR  Brian Vagi 
HR training@rotech.com 
JCAHO Tara Cella 
LCM training@rotech.com 
Payroll training@rotech.com  
Quality Improvement Tara Cella 
RC Greg Spratt 
Safety/Risk Management Tara Cella 
Sales Rep training@rotech.com  
Supervisory Skills Series (SSS) training@rotech.com 
Technical Training training@rotech.com  
 

Content Authors 

Other 
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* Breeze Freeze is defined as 
a user getting stuck in an 
assessment within Breeze – 
where they are unable to move 
forward or backward. 
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